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Market Growth in 2030: 
RPA and Generative AI

Importance of combining 
RPA and Generative AI
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How traditionally Business 
Operate?

Decisions based on experience and available data

Direct human-to-human interactions through phone calls

Paper based work flow

Quality control onducted through manual inspections and testing 
processes

Marketing campaigns and sales efforts were managed by human 
teams using traditional channels.

Technology Leverage 
Busineses
Marketing campaigns and sales efforts were managed 
by human teams using traditional channels.

Data Preparation1

RPA cleans and organizes the data, making it ready for analysis 
by Generative AI algorithms.	 

Decision-Making2

The insights generated by Generative AI inform strategic 
decision-making, enabling data-driven actions for 
process improvement.

Scalability3

Together, RPA and Generative AI allow businesses to 
scale their automation efforts efficiently, handling 
increasing workloads.

Customer Interaction4

RPA-powered chatbots interact with customers, while 
Generative AI enables them to provide more contextually 
appropriate responses.

Process Optimization5

RPA implements the recommendations from Generative 
AI, automating repetitive tasks and optimizing workflows.
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Ai

RPA

RPA improves efficiency.
Automates repetitive tasks, streamlines 
workflows.

Generative AI fuels creativity.
Generates unique content, enhances 
decision-making.

Enhanced data analysis with 
Generative AI.
Optimizes complex workflows, delivers personalized 
experiences.

Synergy of RPA and Generative AI 
future-proofs organizations.
Enables agility, competitiveness in a dynamic 
market.
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What is RPA?
Automation using software bots. Streamlining tasks, 
enhancing efficiency, and enabling digital transformation.

What is Generative AI?
AI generating content through large language models. 
Creates texts, images, etc. using creative algorithms.

Insurance Industry
In Cliam Processing

In Policy Administration

Customer Onboarding

HR Industry
Employee Onboarding

Payroll Processing

Customer Onboarding

Examples of RPA tasks:

RPA in your Business

Streamlining Repetitive Tasks:

RPA plays a crucial role in digitizing business processes by 
automating repetitive and rule-based tasks. It can handle 
high-volume data entry, form filling, and data processing, 
reducing manual effort and potential errors.

Accelerating Process Efficiency:

RPA bots work 24/7 and can complete tasks at a faster 
pace compared to manual efforts. By digitizing and 
automating these processes, businesses can achieve 
increased process efficiency and faster turnaround times.

Integrating Systems Seamlessly

RPA can integrate with various applications and systems, 
enabling seamless data exchange and communication 
between different departments. This integration further 
enhances the overall efficiency of digitized processes.

AI in Your Business

Personalized Content:

Organizations can use Generative AI to tailor content and 
recommendations based on individual preferences, 
improving customer engagement and satisfaction.

Redefined Business Models:

Organizations can leverage Generative AI to develop 
unique business models, creating new revenue streams 
and transforming existing ones. 

Data Insights:

Generative AI can analyze vast amounts of data to identify 
patterns and trends, providing valuable insights for 
decision-making and strategic planning.

Examples of AI tasks:

RPA Technology AI Technology

Customer Onboarding

Image Synthesis

Video Generation

Music Composition

Revolutionize your Insurance Operations with

RD Global's RPA services.
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